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Iliian MmeponpuaTHi
My HHOHIAILHOrO GIOMKETHOr0 Y4peKIeHHs KyabTypbl «HcTopuxko-kpaesexieckuii Myseit nm. H.5l. Casuenko»
(MBYK «Mys3eii am. H.5l. CaBueHK0») 10 yJTy4IIEHHI0 Ka4eCTBA 0Ka3aHH YCJIYyT 110 HTOraM He3aBHCHMOH OLIEHKH Ka4ecTBa

Ne p.m. Haumenopanne MeponpusiTUst Cpox OTBeTCTBEHHbIH PesyabTat IToka3aTenH, XapaKkTepu3yoiue
pean3auuu Pe3y/IbTAT BhINOJIHEHHS
MepOnpHATHS
1. OTKPLITOCT H AOCTYIHOCTh HHopMaumu 00 YupexieHun
1.1.  |TIpozoskuTb paboTy Ha OUIMATBLHOM CaiiTe OpraHH3aLHH, MOCTOSIHHO Hayunbrit nofuIepkanue opuLHMaNLHOro caifta B [Hanudue aktyanbHOH nHpopMauum
crpanuue B MnrepHeTe H caiite «OMHOKIACCHUKI) JUTA COTPYHHK aKTyaJIbHOM COCTOSIHUM Ha caiite
obecneuenns OTKPHITOCTH H JOCTYIHOCTH HHMOpMaIH 00
ycmyrax 1 AesTeNbHOCTH. Pa3MelneHue cehllok Ha myOuKaiym B
CMM o0 neaTenbHOCTH My3es Ha CaifTe yUpexieHUs
1.2. |Pasmewenne HMOPMALIMH O pe3yJibTaTaX HE3aBHCUMON OLEHKH 10 Mepe Hayunprit Wudpopmaims o pe3yabTatax Hanwune napopmMauuu o
KayecTBa ycIyr Ha caiite My3es u yupeautens. Pasmewenne MOCTYILUIEHUS  |COTPYIHUK KOHTPOJILHBIX MEPOTPUATHI Ha caiTe |pe3ysibTaTaX KOHTPOJIBHBIX
cchiok Ha my6ukatmu B CMU o fesTenbHOCTH My3es Ha calite | uH(popMaLuy B YUPEXIACHHS H yUpeIuTENs MeponpHsTHii Ha caiiTe yupeKaeHHs
YUpexASHHU. 1 TEeUeHHe rojia Hasinuue CChUIOK Ha MyOJIMKaliK B
CMH o neaTebHOCTH My3esl Ha
caiiTe yupexaeHust
1.3.  |TlpoBecTu aHaju3 pe3yJbTaTOB HE3ABUCMMON OLICHKH KauecTBa suBapp 2019 r. | [dupektop BBIBOZIBI M NIPETOKEHHS [0 Hanuuue niaHa MeponpusaTHi,
YCJIYT ¥ IPHHATH COOTBETCTBYIOLIME PEIIEHHUS, HAMPABIEHHbIC HA CneumanucTsl yIy4LICHHIO KauecTBa yCiyr pasmeleHne HHpopMaLUn
COBEpILICHCTBOBAHHE MATEPUABHO-TEXHUIECKOH Gasbl,
06ecTedeH 0 OTKPBITOCTH U I0CTYITHOCTH HH(pOpMALIK O
NPeI0CTaBICHUH YCIIYT, TIOBBILICHHIO KaYecTBa yCIIyr
1.4. |OGecrneyuTs Ha caiiTe TEXHUYECKYIO BO3MOXHOCTE BbIPaXCHHUA peryJisipHo Hayunblit DnekTpoHHas opma onpoca Hanuuue Ha calite yupexueHus
MHEHHI ¥ 00palleH s NoydaTeneil yCayr o kayecTBe X COTPYAHHK HoJIb30BaTeNel M obpalleHuil Ha caiite [3]1eKTPOHHOH (HOpMBI OTpoca 1
OKa3aHuUst obpaiueHuit nob3oBarenei
1.5. |PerynsipHoe pasMmelerue nHpopMaLiu 00 yupekeHHu Ha caiite | B TeueHue roga |Jlupekrop WHpopMauus 06 yupeskaeHum Ha caiite|Hanmnune unopmaimu 06
bus.gov.ru bus.gov.ru. yupexAeHUH Ha caliTe bus.gov.ru.
1.6. |PerynsipHoe pasMelueHne HHPOPMALMK O MacCOBbIX B TeueHue roga | Hayusbie Perynsphoe pasmeiienne nudopmauuy [Hannuue nnpopmaiim o BeiCTaBKax
MEpOTNpHUSATHSIX, BPEMEHHBIX BHICTABKaX Ha caiite Myses, COTPYAHHKH 0 BLICTABKAX, MACCOBBIX MEPONIPUATHAX |MYy3€s Ha caiiTe My3es, BXOHOM 30H
ctpanule B MuTepHere u caiite «OnHoknaccauku», CMH, CrieLHanuCThl Ha caiiTe ¥ B 30HaX UHOpMaLUK
CTEH/aX BO BXOJHOM 30He My3es
1.7. |Pa3Mernenye BUPTYaIbHBIX SKCKYPCHIi 110 IKCIIO3MLMAM My3es Ha| B TeyeHue roga (Hayuubii BupryanbHbie 3KCKypcuu Hanuuue na caiite myses
caiiTe yupexaeHust COTPYIHHK BHPTYaJIbHBIX DKCKYpPCHI
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Kom$opTHOCTH YC/10BHIi PEIOCTABIEHHS YCJYT H JOCTYITHOCTb HX MOJIyYeHHst

2.1. |Ob6ecneuenne 6e30nacHOCTH JIs MOCETUTENEH My3es: Hanuyue, B TeueHue roja |/lupektop Hanuuue MeMUMHCKO#H anTeukH, ObecneueHne 6e30MacHOCTH Uls
MeMLMHCKOM anTe4yKH, CeUHanicToB, BiaACOMIIX HABbIKAMH CELMATNCTOB, BJAJCIOMINX HAaBbIKaMH |OCETUTENEH My3es
OKa3aHUs JOBpayeOHON| NMOMOLUM U T.1. OKa3aHHs NepBOi MEINLIMHCKOM
TOMOLILN
2.2. |becnaTHOCTb MPENOCTABICHUSA YCIyT MOCTOSAHHO Jnpektop JIOCTYIHOCTb TOJIydeHust yeiuyr and  [JJoCcTYMHOCTD HoJly4eHus yciyr
BCEX KAaTeropuii HaceJeHus
2.3. |HdocTyn K 9MeKTPOHHbIM 6a3aM JaHHBIX My3es. B TeUeHHe rofa |XpaHHUTENb Hanuuue 3meKTpOHHbIX 6a3 faHHbIX.  |[{OCTYI K 3MeKTPOHHBIM 6azam
HayuHblit JlaHHBIX Ha caiite My3es
COTPYIHHK
3 BpeMsi 0)KHAAHHS IPEJOCTABJICHHS YC/IyT
3.1. |ITocrosiHHas 3amuch Ha 0630pHBIE, TEMAaTHIECKUE 1 B TeueHue roja |Hayunbrit 3amKkch Ha 0030pHble, TeMaTHdyeckne  |Hamimune nHpopMauyu Ha caiite
HUHTEPaKTHBHbIE 3KCKYPCHH. COTPYAHHK UHTEPAKTUBHBIE IKCKYPCUH My3est
4. Jlo6poxenaTebHOCTh, B&KJIHBOCTh, KOMIIETEHIHSI pAOOTHHKOB YYpeKaeHUst
4.1. |Pa3paGorars 1 yTBepANTh HHPOPMALHOHHO — KOMMYHUKATHBHbIE | B TeueHue roga |upekrop Hcnonp3oBaHue B paboTe JloGpoxkenaTenbHOCTh, BEXKIUBOCTE
CTaHAapThl 00CITy)KUBAHUS NIOCETHTENEH YTBEp)KAEHHBIX HHPOPMALIMOHHO- KOMITETEHTHOCTb NepCoHaa My3est
KOMMYHHMKaTHUBHBIX CTAHAapTOB
00CITyKMBAaHHSA NOCETUTENIEH
4.2. |Pa3paGotats 1 yrBepauTh «Koaekc 3THKH U ciyxe6HOro suBapb 2019 r.  |[upektop Hcnonb3oBaHue B paboTe Jlo6poxkenaTebHOCTh, BEXITUBOCTE
TOBEASHUA» IUTSL pabOTHI C MOCETUTENAMMI crienMaIucTaMy 30HbI 00CITY)KMBAHUA |KOMIETEHTHOCTh TIEpCoHana My3est
noceTuTesneil yTBEPK ACHHbIX
«pe4eBbIX CTAHIAPTOB»
S Y 10BJIETBOPEHHOCTH Ka4€CTBOM OKA3aHHs ycjIyr
5.1. |TIpoBeneHue peryasipHOro BHYTPEHHETO KOHTPOJIS KadecTBa U B TeueHue roga |J{upekrop PerysspHblii KOHTPOJIb KaYecTBa U 'V 10BJIETBOPEHHOCTH Ka4€CTBOM
pa3HooOpa3us yCJayr B YacTH OpPraHU3alMH U NPOBEIEHHUS pa3Ho06pasus yciyr MpH MPOBENCHHH |0OKa3aHHsA ycIyr He MeHee 90%
9KCKypCcHii, 06pa3oBaTENILHEIX MPOTPaMM, MACCOBBIX 9KCKYPCHiA, 006pa30BaTENBHBIX
MEpPONpPUATHIA, BLICTABOK. NpOrpamMm, MaccoBBIX MEPOTIPUATHI,
BBICTABOK.
5.2. |IlpoBeneHust peryIsipHOroO MOHUTOPHHIA YIOBJIETBOPEHHOCTH MOHHUTOPHUHT — [HayuHble HW3ydeHune MHEHHUA MoNyyaTeneit yciyr |V 10BjIeTBOPEHHOCTh Ka4eCTBOM
KaueCTBOM OKa3bIBAEMBIX YCIYT /I HHBAIHMIOB B T€YEHME TONa |COTPYIHUKH C OrpaHH4eHHBIMI BO3MOXKHOCTAMH OKa3aHHs yCIyT TIOCETUTENISAMM C
370POBbsI OrpaHH4CHHBIMH BO3MOXKHOCTSIMH
5.3. |Pa3zpaboTaTh u yTBepAUTH I1naH MEPONPUATHUI MO yTy4YLIEHHIO sHBapb 2019 . | [lupexrop ViyuuieHHe KkaqecTBa paboThl Hannuue nnana Ha caiite myses.
kauecTBa okasanus ycnyr MBYK «Myseii um. H.S1. Cauenkon, Hayunsie YUPEXKIEHUSA O OKA3aHHIO yCIIyT
Pa3MeCTUTD IL1aH Ha caiiTe My3es U caiiTe yupeauTess COTPYIHHKH
5.4. |JloBecTH 10 pabOTHUKOB My3€s Pe3y/bTaThl HE3ABUCHMOA aHBapb 2019 r.  |[lupekTtop ViydiueHue kauecTBa paboThl Y 10BNETBOPEHHOCTb KaU€CTBOM

OLECHKH KavyeCTBa U MPEAT0XKECHUs, IOATOTOBJICHHBIE 110
pe3ynbTaTam HE3aBUCUMOH OLIEHKH, B aJpec opraHus3aLuy,

HarnpapJICHHbIX Ha yJy4IIEHUEe KayecTBa yCJIyr

YUpEeRAEHHUS N0 OKA3aHUIO YCITYT

OKa3aHuA yCIIYT MIOCETUTEIAMHU





